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COLLABORATIVE APPLICATIONS FROM LOGICALIS
OPTIMIZE WORKFORCE PRODUCTIVITY, IMPROVE
CUSTOMER RESPONSIVENESS, AND SAVE MONEY

AND TIME.

COLLABORATIVE APPLICATIONS

Collaboration is a good idea that used to cost a lot
of money and take a lot of time. In the increasingly
decentralized corporation, co-workers are scattered
all over the country, if not the globe. Just arranging
a conference call can be a full-time job for some
administrative people. The net result: Many good
ideas have gone unexecuted without collaboration.

Today Logicalis can help you to implement real-
time collaboration capabilities. Our collaborative
applications include a complete multimedia
conferencing solution that fully integrates voice,
video, and Web capabilities to make collaboration
around the world as spontaneous as gathering
around the proverbial office water cooler.

Not only can you connect to the call from any
device at any time, but you also have the capability
to upgrade the call to a video conference with the
click of a mouse. You can review, update, and
share files interactively more easily than if you
were merely sitting across a conference table.

Collaborative applications provide an instant
environment for work sessions, training sessions,
sales presentations, contract review sessions, and
brainstorming sessions of all kinds.

One major manufacturer estimates saving more
than 20 percent on their annual travel budget
by using collaboration technologies to enable
employees to work together more efficiently and
effectively from anywhere in the world.

KEY BENEFITS

m Help organizations stay closely connected
with their customers

= Improve project management

= Optimize workforce productivity and reduce
cost

= Improve responsiveness to market changes

= Support an increasingly complex global
network

m Accelerate adoption of flexible, real-time
business models




“We could not have done this without Logicalis.
We did not have the knowledge or the resources

Internally. Working with Logicalis provided us with an
environment that can evolve with us as we grow.”

Matthew Barcus, KnowledgeWorks Foundation

Logicalis’ collaboration service is part of our larger
Unified Communications offering, which also
includes:

— Reducing the complexity, cost, and
resources required to manage your messaging
environment.

— Extending unified communications
features seamlessly from the desktop to wherever
you are.

— Supporting and developing
solutions for secure wired and wireless routing,
switching, and network management.

— Unifying voice, video, data, and mobile
applications on fixed and mobile networks
enables users to easily communicate in any
workspace using any media, device or
operating system.

Logicalis’ Collaborative Application Services
provides technology planning tailored to your
specific business environment and long-term
needs. Our experienced, certified system
consultants and engineers recognize that the
design, configuration, and implementation of
your solution is critical to realizing the goals

of decreasing costs while improving levels of
service throughout your IT environment. That’s
why so many companies have discovered they
need a partner with hands-on experience to
realize the full benefits of various technologies.

We offer guaranteed service-level agreements,
and our high-level technical talent is

available 24x7, working from Information
Technology Infrastructure Library (ITIL) best
practices.

Let us show you what our Collaborative
Applications services can do for your
organization.

WHAT CAN WE DO FOR YOUR ORGANIZATION?

LOGICALIS

Contact Logicalis to learn how we can help you realize the benefits
of Unified Communications Services. Visit us on the Web at
www.us.logicalis.com or call 866-456-4422 today.



