
LogicalisOne Security Service Definition 9/24/2024

Technology Pillar Solution Type Service Estimated Credits Description
Priority Tickets 10 When you declare an emergency ticket it will cost 10 credits for 
Quarterly Workshops 4 Mandatory quarterly meetings to define objectives and goals
Monthly Check-in 4 Monthly check-in calls to review progress against defined goals

Security

All security service requests will be scoped for credit 

consumption as submitted TBD


